
There are many more extensions and improvements that we consider for our 

platform. Time is going fast and resources are always limited. With the Roadmap 

we share our thoughts with our customers and partners. Don’t hesitate to send in 

your wishes via the        Help button in the platform.

And beyond...

November 2025

Fall

February 2026
Winter

June 2026

Summer

Completely new Admin Center based on our new design guidelines for an 

improved user experience. Phase 1 will be a combination of old and new. 

Further improvements will follow.

New features 
Viewer

Redesigned 
Reporting
The new reporting interface will now be 

included in all modules.

Users will be able to add certain diagrams to 

their “favorites” folder, and we further expanded 

on the improved search functionality.

Refactoring and features 
Process links
Improved performance and additional reporting 

to get better insights supporting your 

understanding of the process architecture.

Refactoring 
Image management
Enhanced performance for using 

images / customer uploads in diagrams.

Redesigned
Admin Center (phase 1)

Extra features for faster and easier usage. 

Selection from recently used items such as“roles”

and a refined search in the mini property editor.

Redesigned
Table Item Editors

Additional functionalities such as filtering, sharing 

and adding reports to a new “favorites tab” for 

quick access.

New features
Report features

Completely new Publisher. It will be based on 

User feedback and our new design guidelines 

for an improved user experience.

Redesigned
Publisher (phase 1)

Refactoring

Sharing

Refactoring
Process layout (phase 1)

Improvements
SSO Synchronizing groups

Redesigned
Admin Center (phase 2)

Refactoring
Process layout (phase 2)

Redesigned
Publisher (phase 2)

Integration
Robot Process Automation

Integration
AI / Copilot

Redesigned
Teamboard

Support
WCAG Viewer

Redesigned
Notifications 

Integration
Office365 (Sharepoint)

Over Engage Process

Disclaimer

The Engage Process Roadmap describes product development efforts for the next 3 upcoming releases. 

Engage Process makes utmost efforts to achieve plans as described in this Roadmap but is always entitled 

to make (last minute) changes if circumstances so require. 

Improvements
Identity management

Rewrite of both the UI and server side functions to create 

and retrieve shared diagrams (for improved UX, maintainability,

and preparation of future UX improvements).

 

Partial rewrite of the process layout module 

for improved maintainability and preparation 

for future features.

Beta
AI Importing
Import documents with process descriptions 

and/or images/diagrams and import created

diagrams into the Modeler.

Support for user list synchronization with 

Entra ID, mapping Engage Process user 

groups to AD groups.

WCAG A-level support for the new 

Engage Process Viewer.

Connect process steps to SharePoint 

documents and view SharePoint documents 

within the Modeler and Viewer.

We will upgrade and refactor our identity 

server to support modern features like 

Windows Hello and Pass keys.

Robot Process Automation: Enhanced export 

of processes to (partner) RPA platforms.

Further study if and where AI 

could enhance features.

Continuation of maintainability 

improvements and preparations for 

new features.

In the second phase the overview builder

will get a refined interface. 

In the second phase of the redesigned Admin Center 

we will focus on the redesign of Tables.

Engage Process empowers your teams to explore and improve your processes together. 

The involvement and empowerment of the subject matter experts supports people driven change 

and is the basis for agile organizations and successful transformations. 

Over 400 organizations in Europe and North America use Engage Process on a daily basis, including many 

local governments, financial and health care organizations, production and logistics. 

Account Management
The Engage Process Account Management team is available for you to discuss relevant process management developments 

in your organization and the position Engage Process can have. Feel free to contact your account manager and schedule time

for a re-introduction of Engage Process in your organization. A broad session, preferably on-site, in which we share our latest 

process management insights, address experiences of other customers and interactively discuss the topics and goals of 

your organization.

NL HEADQUARTERS
Tel: +31 20 530 7280
Email: am@engageprocess.com

Website: engageprocess.com

Office:  Boeingavenue 8

 1119 PB, Schiphol-Rijk

UK OFFICE
Phone: +44 2045 927949
Email: am@engageprocess.com

Website: engageprocess.co.uk

Office: 3 Waterhouse Sq, Greater

 London, England EC1N 2SW

About this Roadmap
This Roadmap covers the 3 major product releases we will issue from Q4-25 until Q2-26. In the planning for each release we 
distinguish 3 categories of topics:

        Committed    : Committed topics are confirmed as part of the release.

        Planned : Planned is expected in the current release, with the possibility of (partly) shifting to a later release.

        Envisioned   : Envisioned topics refer to features we anticipate to add to our platform but are not yet fully defined.

Published: 1st of October 2025

Redesigned 
Mini-Property Editor
 Users can now customize the mini-property 

editor in the Modeler, by grouping properties 

and the order of properties.

Get better insights in the hierarchy of 

and relationship between processes.

New features
Process Architecture

Completely new dialogs to manage authorization

based on our new design guidelines. It includes easier 

authorization management and authorization overviews.

Redesigned
Authorization

Redesigned
Evaluation (phase 2)
Partial rewrite of the process evaluation 

module for improved maintainability and 

future extensions.
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